Incorporated 1787

Office of Information Systems

May 17, 2004

Ellipsis Partners
3727 Church Road
Ellicott City, Maryland 21043

Dear Ms. Allert and Ms. Lewis:

Thank you so much for the time and effort you spent reviewing the Town of Weston's
website. For a small town such as Weston with a very limited technology budget, your
professional services are probably beyond our reach, so this “personal attention” was
especially appreciated. I'm so sorry I missed your Key Note Address - the other four
attendees from Weston were very impressed.

Going to the “doctor” was not as painful as | thought it might be. It was very exciting to
hear your suggestions, some of which we have already implemented. 1 am looking for a
web design student from the High School to help us this summer with the other changes
you recommended. 1 hope that next year you will be invited again to review two other
towns. We all benefit from your suggestions, even if we are not the “reviewed” town.
Thank you again for allowing us a special “doctor visit™.

Sincerely,
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Sharon C. Shattuck

56 Norfield Road, P.O. Box 1007, Weston CT 06883 Tel. (203) 222-2694 Fax (203) 222-8871



